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Tutorial for Kendra POS Software  

 

Sales Generation  

PART -2 
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1) Sales options allow user to Add new sale invoice, Sale return and view Sale invoice of Customer 
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2) To generate the Sales Invoice, user will select the Sales → then click on Add Sales Invoice option. 
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3) By selecting Add Sales Invoice option, Add Sales Invoice window will open. 
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4) To create the Sales Invoice, User enter the details (Customer ref. no, Patient Mobile no., Email id, Patient name, Doctor name, mode of payment, 

Remarks) and add Drug details by typing either Drug code or Drug name in Drug text box. List of Drug will show up relative to typed detail. 
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5) After selecting Drug code, user will enter the Qty to be sale then click on Add button. 
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6) Selected Drug code details will be added in row. Same way user can enter multiple drugs in row.  
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7) User can add another drug detail to be requested by customer as shown below: 
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8) Once Sale invoice is prepared, user will click on Save button. POS Message will pop up displaying message that “Record Saved Successfully”. User 

sale invoice has generated from software. User will click on Ok button. 
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9) POS message popup window will open and display message that “Are you sure that you want to print invoice?” User will select Yes to print sale 

invoice. 
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10) User can take Sale return from the customer. For Sale return, user will click on Sales→ select Sales Return. Sale return window will open. To add 

new sale return, Click on Add button. Sale return Master window will open. 
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11) To Add Sale return, user will select the sales invoice no against which Sale return need to be done. Then click on F3 key from keyboard. Sales 

Invoice Drug list will open. Select drug code to be added for sale return. 
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12) After adding Drug in the list of Sale return, add qty to be returned by customer. 
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13) Click on Save Button to Save the Sale return. POS Message box will pop up that display message “Record Saved Successfully”. Click on Ok button. 
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14) Inventory 

 
 



16 
 

 

 

 

15) Inventory → Opening Stock. 
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16) Either Click on Import excel button to upload opening stock prepared in Excel or you can enter it manually by clicking on F3 key from Keyboard.  
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17) Click on Import excel button, Excel file dialog window will open to select the excel file prepared to import purchase detail from Excel to POS 

software. 
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18) To enter Purchase details manually in Software, Click on F3 Key from keyboard. Drug help window will open which shows drug list. You can search 

Drug by typing Drug name in Search box. Select Drug from list and click on Ok button. 
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19) Enter Manufacturing Date, Expiry Date, Batch No and Quantity of selected Drug list to be entered in Opening Stock. 
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20) Click on Save button after entering details of stock. Message box will come “Record Saved Successfully!!!” which will save the entered details. 
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21) Inventory → Batch Wise Stock Register will show all stock drug details with Total Amount. 
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22) Inventory → Expiry Stock Register will display all the expiry stock details. 
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23) Inventory → Drug wise Stock will show Stock Sale and Stock Purchase & Sales value with MRP. 
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24) Inventory → Resolve Batch Conflict will show the repetitive batches while entering Opening stock to select correct one. Click on Save button after 

selecting the correct batch details. 
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25) Inventory → Stock Transfer will allow user to transfer Stock from one location to other within Kendra. Click on Save button after selecting To 

Location. 
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26) Inventory → Stock Adjustment will allow user to adjust the stock by selecting drug code. Click on Enter button in Medicine box.  
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27) Pop up window will open with list of Drug code to select for stock adjustment. Select Drug code from the list. 
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28) Enter Adjusting Quantity in front of Drug code selected for Stock Adjustment. 
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29) By Clicking on Save button, a message will display “Record Saved Successfully!!!”.

 
 



31 
 

 

 

30) Inventory → Audit Stock will allow user to update detail. 
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31) To add Audit details, click on Add button. Audit window will open. Click Enter key on Medicine box. Select Drug to add in Audit window. Click on 

Ok button. 
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32) Enter the Audit Qty by selecting Credit/Debit quantity with Remarks. Click on Save button after adding details. 
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33) Inventory → Transfer Out window helps user to transfer stock from their store to other store location. Click on Add button to transfer out stock to 

the other store. 
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34) Stock out window will open where user will add Drug details with quantity of stock to be transferred to another store. 
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35) Inventory → Stock In will allow user to accept transferred stock from another store. Click on Add button to add new stock received from another 

store. 
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36) Add → Stock In window will open which allow user to add Drug details with Sales Qty received from another store. 
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37) Account Group will allow user to add category of Accounts in the software. By selecting Account → Account Group. 
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38) Account→ Chart of Ledger will allow user to add details of and display user group details. 
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39) User can add Journal Voucher details by clicking on Account→ Journal Voucher→ Add button. 
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40) Journal voucher window will open. User will enter details in the Journal Voucher. 
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41) Account→ Bank details will allow user to check the voucher details. User can voucher details by clicking on Add button. 
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42) Voucher List window will open. User will enter Client A/c detail by clicking Enter key from Keyboard.  
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43) Client Details window will open. User will select the Client name from the list and click Ok button. 
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44)   User can maintain the accounts of the Sale and Purchase with debit/ credit notes details by selecting Account option from main menu. 
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45) User can add Voucher list by selecting Cash option from Account→ Cash 
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46) User will add Client A/c detail by clicking Enter button from keyboard. 
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47)   User will enter Paid Amount and Adjust amount and Click on Save button.  
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48) “Record Saved Successfully” POS message window will display. Click on Ok button 
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49) User can add Credit note/ Debit note by selecting Account → Notes→ Debit/ Credit Notes. 
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50) Voucher List window will open, User will select the Client Account by clicking on Enter from keyboard. Vendor list window will open. User will 

select Vendor name. Then, Select Sales Invoice. Sale invoice will display. User will enter the Qty of which credit note to be created. 
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51) Synchronization Tab will open window of multiple synchronizing tab of different details.  

1) Medicine Master synch user medicine detail 2) All Medicine Master will synch complete item Master. 3) Dispatch Detail will synch store 

ordered dispatch details 4) Purchase order will synch user Purchase order to other party. 5) Sales Detail will synch  
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52) Select the tab to sync details from BPPI master to POS software. Message will display as shown below “Medicine Data Sync. Successfully”. 
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53) User can generate various Reports from report section. 

1) Purchase Reports   2) Sales Reports   3) Stock Report     4) Account Reports    5) GST reports 
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54) User will be able to generate report by selecting the type of report under report section. Window will open to filter details required. 
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53) Report will generate and open as shown below: 
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55) User can export Report by selecting (Excel, PDF, or word) from save button list.  
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56) “Save As” window will open. User can save report in their system in desired format (Excel, PDF, Word). 

 

 
 

 


